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Republic of the Philippines

Bepartment of Ehucation

REGION 1V- A CALABARZON
CITY SCHOOLS DIVISION OF THE CITY OF TAYABAS

\‘-_,,

10 March 2025

DIVISION MEMORANDUM
No. 13 s. 2025

DEPED CLARIFICATION RE: ARTA ADVISORY NO. 2025-005, SERIES OF
2025: REITERATION ON THE DEADLINE OF SUBMISSION OF THE
COMPLIANCES UNDER R.A. 11032, OR THE EASE OF DOING BUSINESS AND
EFFICIENT GOVERNMENT SERVICE DELIVERY ACT OF 2018, AND ITS
IMPLEMENTING RULES AND REGULATIONS (IRR)

To:  Assistant Schools Division Superintendent
Chief Education Supervisors
Heads, Public Elementary and Secondary Schools
Heads, Unit/Section
All Others Concerned

: 4 For the information and guidance of all concerned, this Office hereby
disseminates DepEd Clarification on the Arta Advisory No. 2025-005, series of
2025 dated January 24, 2025, titled Reiteration on the Deadline of Submission
of the Compliances Under R.A. 11032, or the Ease of Doing Business and
Efficient Government Service Delivery Act of 2018, and its Implementing
Rules and Regulations (IRR).

2 The DepEd Citizen’s Charter clarifies that out of the 7 requirements, one (1)
does not apply to DepEd, while the other five (5) are handled by the DepEd
Committee on Anti-Red tape (CART) Secretariat in the Central Office. Out of these
five, only one requirement is requested to be submitted by the RO/SDO directly to
ARTA but such requirement, the Agency Action Plan, only applies to field offices
that have been subjected to the ARTA onsite inspection.

3. Attached is the DepEd Citizen’s Charter’s communication for reference.

4. For information and guidance.

O B. BALDERAS J
Division Superintend;
Encl.: As stated
Reference: DepEd Citizen’s Charter communication
To be indicated in the Perpetual Index

under the following subjects:

ARTA

Address: Brgy. Potol, Tayabas City
Telephone No.: (042) 785-9615

Email Address: tayabas.city@deped.gov.ph
Website: https://www.sdotayabascity.ph

DenED

DEFARTMEN F EDUCATIC

BACONG PILIPINAS



DIVISION MEMORANDUM
No. 173 s. 2025 Page 2 of 2

0OSDS Admin Unit - deped clarification re: arta advisory no. 2025-005, series of 2025: reiteration on the deadline
of submission of the compliances under r.a. 11032, or the ease of doing business and efficient government service
delivery act of 2018, and its implementing rules and regulations (irr)

ADMIB8NB-001000/March 10, 2025

Address: Brgy. Potol, Tayabas City
Telephone No.: (042) 785-9615

Email Address: tayabas.city@deped.gov.ph
Website: https://www.sdotayabascity.ph

DefiED

DEPARTMENT Wl OF EDUCATION
BACONC PILIPINAS




DQ%J ED DepEd Tayabas City <tayabas. city@deped.gowv. ph>

DepEd Clarification re ARTA ADVISORY NO. 2025-005, SERIES OF 2025:
REITERATION ON THE DEADLINE OF SUBMISSION OF THE COMPLIANCES
UNDER R.A. 11032, OR THE EASE OF DOING BUSINESS AND EFFICIENT
GOVERNMENT SERVICE DELIWERY ACT OF 2018, AND ITS IRR

5 messages

DepEd - Citizen"s Charter =citizenscharten@deped.gov. ph= Thu, Mar 6, 2025 at 5:55 PM
To:- Public Assistance Reaion 1 <pasc reaion 1i@desed. cov oh>. pac sdoalaminoscitwi@densed . oov oh. DeoEd Batsc Citw
Dear Fellow Public Servanis,

This email serves as a clanfication on Adwisony No. 2025-005 from ARTA reiferafing the deadiines for compliance
reguirerments related fo R4 77032

Please notfe that ouf of the T requirements, ane (1) does naof apply to DepEd, while the other five (5) are handied by the
DepEd Commiftee on Anti-Red Tape (CART) Secretariaf in the Central Office.

Owt of these (5), only ore requirement is requested fo be submitfed by the ROVSD0 directly fo ARTA buf such
reguirarment, the Agency Actian Plan, only applias fo feld offices that have been subjected fo the ARTA onsite
Spection.

. Citizen's Charter (CC) and Certificate of Compliance (COC)

ROs and SD0s need not submit their CC and COC directly to ARTA since this is an agency-wide submission. Thea
DepEd CART Secretariat in CO shall be the one complying with this requiremeant.

However, all fisld offices are reguestad to follow the service standards stated in the DepEd-wide Citizen's Charter for
alignmeant. Mo need to send respective Charters to the CO for validation.

CO is currently working on the FY 2025 Citizen's Charter. An issuance shall be released o announce its availability.
Il. Committee on Anti-Red Tape (CART)

ROxs and SD0s need not submit their CC and COC directly to ARTA since this is an agency-wide submission. Tha
DepEd CART Sacretariat in C0O shall ba the one complying with this requiremant along with the DepEd Directony.

Howewver, field offices are requested to release an issuance within their RO/SDO designating their CART based omn D-
OUHROD-2024-0268 tiled Composition of DepEd CART. Mo need o send copies of ROISDO issuances on the Sub-
CART to the CO for information.

lll. Client Satisfaction Measurement Report (C5MR)

ROs, SD0Os, and Schools need not submit their CSMR directly to ARTA. They were reguesied by the Public Assistance
Action Center (PAAC) to submit their respective reports for FY 2024 to PAAC. Since the CSMR is an agency-wide
submission, PAAC shall be consolidating submissions from all gowvermance kevels and submit one DepEd-wide report to
ARTA

For queries or concams on the CSMR, please conlact depedactioncenten@depad. gov.ph.

ROx= and SD0s are also reminded o continue implementing the Chent Satisfaction Measurement (CSM) through the
ARTA-prescribed CSM Form.

V. Whole-of-Governmeant (WDOG) Initial Reengineering Flan

DepEd need not comply with this requirement. The WOG Plan is a one-fime agency-wide submission that was
complied with by the DepEd CART Secratariat in 2022,

V. Zero Backlog Program (ZBF)
ROxs and SD0s need not submit their ZBP documents directly to ARTA since this is an agency-wide submission. The

DepEd CART Secretariat is curmenily consolidating submissions from the CO, RO, and SDOs to form the DepEd-wide
submission.

V1. EBOSS
Mot applicable o DepEd.

WVil. Agency Action Plan [AAP)

The AAP only applies to ROs  SD0s. and schools that have bean subjected to onsite inspection by the ARTA
Thus, ROs, SD0Os, and schools that have not been visited by ARTA nead not comply with this requirement.

For quenies‘concams, please feel free to condfact us using this email thread. Thank you.
Regards,
DepEd CART Secretariat



Dear Sirs / Mesdames:
Greetings from the Anti-Red Tape Authority!

This is to fumish you with a copy of ARTA Advisory No. 2025-005, Series of 2025, “Reiteration on
the Deadline of Submission of the Compliances under RLA. 11032, or the Ease of Doing

Business and Efficiant Government Sarvice Delivary Act of 2018, and its
Implementing Rules and Regulations (IRR).”

The Advisory reiterates the deadlines for the different requirements under R.A. 11032 and highlights
important provisions in the Memarandum Circulars covering various compliances with the Authority. The
Advisory also contains the updated submission link for

the submissions of the listed compliances. To streamline the uploading of all submissions for FY
2025 compliances, please take note that agencies shall be required to use a unified submission
farm,

which may be accessed through the link provided below:

Link: bit.ly/ARTA
Compliances

The Unified Submission Form shall begin accepting submissions on March 1, 2025. Agencies and

hospitals are
discouraged from submitting hard copies as the latest manner of submission for each compliance has

been reflected in the attached Advisory.

Lastly, we would like to reiterate that Section 8 of the R.A. 11032 provides that the head of the office or
agency shall be primarily responsible for the implementation of this Act and shall be held accountable to
the public in rendering fast, efficient, convenient

and reliable service.

Thank you for your unwavering cooperation.

Best regards,

Compliance Monitoring and Evaluation Office

ANTI-RED TAPE AUTHORITY

4th & Sth Floor, NFA Building, NFA Compound
Visayas Avenue, Brgy. Vasra, Diliman, Quezon City
www_arta.gov.ph

w0060



ANTI-RED TAPE AUTHORITY >>
OFFICE OF THE PRESIDENT

FOR :  ALL GOVERNMENT OFFICES AND AGENCIES IN THE
EXECUTIVE DEPARTMENT, INCLUDING LOCAL GOVERNMENT
UNITS (LGUs), GOVERNMENT-OWNED OR -CONTROLLED
CORPORATIONS (GOCCs), AND OTHER GOVERNMENT
INSTRUMENTALITIES, WHETHER LOCATED IN THE
PHILIPPINES OR ABROAD

ADVISORY NO. 20AC- 009
SERIES OF 2025

SUBJECT :  REITERATION ON THE DEADLINE OF SUBMISSION OF THE
COMPLIANCES UNDER R.A. 11032, OR THE EASE OF DOING
BUSINESS AND EFFICIENT GOVERNMENT SERVICE DELIVERY
ACT OF 2018, AND ITS IMPLEMENTING RULES AND
REGULATIONS (IRR)

DATE : 24 January 2025

The Anti-Red Tape Authority is mandated under Section 17 of the Republic Act No. 11032, or
the Ease of Doing Business and Efficient Government Service Delivery Act of 2018, to
implement and oversee a national policy on anti-red tape and to monitor and evaluate the
compliance of agencies covered by the Act. In pursuit of this mandate, ARTA released a series
of Memorandum Circulars to set forth the guidelines for complying with the requirements of
the law and its Implementing Rules and Regulations (IRR).

In lieu of the previous manner and schedule of submission for R.A. 11032 compliances, a
unified submission form shall be used by agencies to streamline the uploading of all
submissions for FY 2025 compliances. You may access the unified submission form through

this link: bit.ly/ARTACompliances. Please take note that the Unified Submission Form shall
begin accepting submissions on March 1, 2025.

This Advisory is hereby being issued to underscore the latest manner and schedule of
submissions and to highlight important provisions on the Memorandum Circulars covering
various compliances with the Authority.

. CITIZEN’S CHARTER AND CERTIFICATE OF COMPLIANCE

a. Deadline of Submission:
e Every 31% of March - Certificate of Compliance for F.Y. 2025 (if no revisions
were made on the Citizen's Charter of the agency)
e Every 31% of March — Updated Citizen's Charter and CoC for F.Y. 2025 (should
there be revisions made in the CC of the agency)

Note: All updated CC that will be submitted fo the Authority should have a
corresponding CoC, affirming the implementation of the revised CC.

b. Manner of Submission — Upload the CC and/or CoC in text-readable/searchable
PDF format through the unified Agency Compliance Submission Form. Agency shall
also provide the following details before uploading their submission:

e List of Offices Covered by the Citizen's Charter and/or Certificate of

Compliance
SMARTER INITIATIVES. BETTER PHILIPPINES.
Q 4th & Sth Floor NFA Bldg. NFA Compound. Visayas Ave. ) info@artagovph L. wwwartagovph ﬁ @o Anti-Red Tape Authority
Brgy. Vasra, Diliman, Quezon City 1128 odg@artagov ph
a complaints@arta govph
BAGONG PILIPINAS L 12782 (ARTA}

8888 (Citizens' Complaint Center)



o Year of Effectivity
 Edition of Citizen’s Charter (for submissions of both CC and CoC)

e Citizen’s Charter Referred in the Certificate of Compliance (for submissions of
CoC only)

¢. Highlighted Provisions and Important Reminder

¢ Pursuant to Sec 6.8.1 of ARTA MC No 2019-02, the head of agency shall
consolidate and approve the Citizen’s Charter under his/her jurisdiction and
submit the same. Hence, only the unified or consolidated Citizen’s Charter
shall be submitted through the form by the Central Office.

e The Year and Edition in the Cover Page and First Page of the Citizen's Charter
- Handbook shall correspond to the year the Updated Citizen's Charter was
issued.

o For example, if a Citizen's Charter was issued on March 2025, then the
Year and edition shall be 2025, 1%t Edition.

o However, if a revision was made in the same year, then the updated
Citizen's Charter shall be 2025, 2™ edition.

o The edition shall always reset to “1% Edition” at the start of the next Fiscal
Year

l. COMMITTEE ON ANTI-RED TAPE

a. Deadline of Submission:

e March 31, 2025 - Electronic Copy of the Office Order or any equivalent
document, together with the directory (for agencies with updates)

Note: All agencies that have already submitted their Office Order and Directory are no longer

required to resubmit. Meanwhile, agencies who are yet to submit their compliances beyond

the given deadline may do so, however. this shall be tagged as late submission.

b. Manner of Submission — Upload the CART Office Order and CART Directory in text-
readable/searchable PDF format through the unified Agency Compliance
Submission Form. Agency shall also provide the following details before uploading
their submission:

¢ List of Offices Covered in the Office Order
¢ Year of Issuance

c. Highlighted Provisions

e Pursuant to Section 3.4 of ARTA MC No 2023-08, which amended Sec 6.3 of
ARTA MC No 2020-07, a single Office Order or its equivalent shall be submitted
by the agency. Hence, only unified submissions shall be accepted for
CART Compliances.

¢ In compliance with Section 6.3 of MC No 2023-08, the Office Order shall
include, at the very least, the CART main members as well as the focal
persons. Further, it shall strictly include only the positions of the persons
designated as members of the CART. The actual members shall be reflected
in a separate directory which includes their name, position, and contact details.
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lil. CLIENT SATISFACTION MEASUREMENT REPORT (FOR FY 2024)

a. Deadline of Submission:
e Every 15" of April — Deadline of submission for Government-Owned-or-
Controlled Corporations (GOCCs)
o Last working day of April - Deadline of submission for all remaining government
agencies covered by the law

b. Manner of Submission — Upload the Client Satisfaction Measurement Report in text-
readable/searchable PDF format through the unified Agency Compliance
Submission Form. Agency shall also provide the following details:
¢ Type of submission (if Unified/Consolidated or Non-unified/consolidated)

e Year covered by the report

¢ Reference Citizen's Charter

e Sample Size Calculator which must contain all services (external and internal)
e Sample Harmonized CSM Tool Used

c. Highlighted (Kindly refer to Annex B for the reiteration of relevant provisions)
e Pursuant to Section 4.6.2 of ARTA MC No. 2022-05, government agencies
have the option to submit either unified or separate CSM Reports. Hence, the
submission form shall accept both unified/consolidated and non-
unified/consolidated submissions from agencies.

IV. WHOLE-OF-GOVERNMENT INITIAL REENGINEERING PLAN

a. One-time Submission of Reengineering Plan
Note: All agencies that have already submitted the Reengineering Plan are no longer
required to resubmit. Meanwhile, agencies who are yet to submit their compliances may do
so, however, this shall be tagged as late submission.

b. Manner of Submission - Upload the Reengineering Plan in text-
readable/searchable PDF format through the unified Agency Compliance
Submission Form. Agency shall also provide the following details before uploading
their submission:

e List of Offices Covered in the Office Order
e Supplemental documents (e.g. Time and Motion Study, Cost Compliance
Analysis, previous initiatives implemented, if applicable)

c. Highlighted Provisions
e Pursuant to Section 5.9 of ARTA MC No. 2021-09, the agencies, through their
respective CART, shall submit to the Authority an Initial Reengineering Plan.
Likewise, in accordance with ARTA MC No. 2023-08 which places the CART
under the Central Office, submissions of the Initial Reengineering Plan
shall be unified or consolidated.
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V. ZERO BACKLOG PROGRAM - ANNEX A AND ANNEXBOR C

a. Deadline of Submission:

e One-time Submission - for ZBP Annex A only

Note: All agencies that have already submitted the Zero Backlog Program are no longer
required to resubmit. Resubmission shall only be done by the agency should there be
any changes or revisions made on the initially submitted document.

e March 07, 2025 - for ZBP Annex B and C

b. Manner of Submission - Upload the Zero Backlog Program in text-
readable/searchable PDF format through the unified Agency Compliance
Submission Form. Agency shall also provide the following details before uploading
their submission:
¢ Type of submission (if Unified/Consolidated or Non-unified/consolidated)

» Supplemental Indicate whether the submission is Annex B or Annex C
» Year Covered (for Annex B and C)

c. Highlighted Provisions
e Pursuant to Section 3.2 of ARTA MC No 2022-02, all agencies are directed to
submit a Zero Backlog Report. With no provision requiring the unified or
consolidated submissions, the submission form shall accept both
unified/consolidated and non-unified/consolidated submissions

Vi. EBOSS (for Cities and Municipalities only)

a. Deadline of Submission/Compliance:
e March 15, 2025 - Online Reporting Mechanism

Note: All cities and municipalities are required to establish baseline data on the status
of compliance of the city/municipality on or before the specified date provided above

e The reporting of updates shall be done every time there are updates and until
the city/municipality have achieved a fully automated status in their eBOSS
compliance.

» Aside from the eBOSS functionalities, cities and municipalities shall accomplish
the form to provide the most updated data on annual business registration and
revenue.

VIi. AGENCY ACTION PLAN

a. Deadline of Submission:
e Seven working days from the conduct of the Agency Onsite Inspection
e Manner of Submission - Upload the Agency Action Plan in text-
readable/searchable PDF format through the unified Agency Compliance
Submission Form.

Moreover, agencies are reminded that compliance with the above-cited requirements forms part
of the agency's score in the Report Card Survey 2.0.

All relevant ARTA issuances may be accessed through our website, arta. gov ph documents
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The Authority would also like to emphasize the provision under Section 8 of RA 11032 which
holds the head of the office or agency primarily responsible for the implementation of this Act
and shall be held accountable to the public in rendering fast, efficient, convenient, and reliable
service. Agencies are reminded that failure to comply with the above-cited requirements may
warrant the filing of administrative case/s, as may be applicable.

For queries and concerns regarding the compliance, you may reach our office through
compliance@arta.gov.ph.

For information and compliance.

Recommending Approval:

Approved:
SECRETA STO VPEREZ
Director General ~ ——
W) ARTA D> !
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Annex A: Compliances with R.A. 11032 and the corresponding ARTA Memorandum Circulars

No. Compliances Relevant ARTA Memorandum Circulars

1. ARTA Memorandum Circular No. 2019-002 or
the Guidelines on The Implementation of the
Citizen’s Charter in Compliance with RA No.
11032, otherwise known as the “Ease of Doing
Business and Efficient Government Service
Delivery Act of 2018" its IRR, and its
Supplemental or ARTA Memorandum Circular
1 Citizen’s Charter (CC) and No. 2019-002-A Series of 2019

Certificate of Compliance (CoC)
2. Reference B of ARTA Memorandum Circular
No. 2019-002

3. ARTA Memorandum Circular No. 2019-002 A
or the Supplemental Guidelines on ARTA
Memorandum Circular No. 2019-002 Series of
2019

1. ARTA Memorandum Circular No. 2022-05 or
the Guidelines on the Implementation of the
Harmonized Client Satisfaction Measurement
Report '

2. ARTA Memorandum Circular No. 2023-05 or
the Amendment to ARTA Memorandum Circular
5 Client Satisfaction No. 2022-05

Measurement Report (CSMR)
3. Joint Memorandum Circular No. 1, series of
2023 or the Supplemental Guidelines to the
ARTA Memorandum Circular No. 2022-05, or the
Guidelines on the Implementation of the
Harmonized Client Satisfaction Measurement,
Specific for GOCCs Covered by Republic Act
No. 10149

1. ARTA Memorandum Circular No. 2023-08 or
the Amendment on Certain Provisions of Anti-
Red Tape Authority Memorandum Circular No.
2020-07 Dated 30 September 2020, Pertaining
to the Guidelines on the Designation of a
Committee on Anti-Red Tape Committee on Anti-Red Tape (CART)

3 | (CART)
2. ARTA Memorandum Circular No. 2024-01 or
the Amendment to Memorandum Circular No.
2023-08, Thereby Extending the Deadline for
Submission of the Committee on Anti-Red Tape
(CART) Office Order and Directory
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1. For LGUs only; ARTA Memorandum Circular
Electronic-Business One Stop | 2021-05, or the Reporting Mechanism on the

4 Shop (E-BOSS) Compliance to the Automation Requirements of
Section 11 (c) of R.A 11032

. 1. ARTA Memorandum Circular No. 2021-089, or

5 Initial Whole of Government the Issuance of the Whole-of-Government

(WOG) Reengineering Plan Reengineering Manual

1. ARTA Memorandum Circular 2022-02 entitled,
Reiterating the Provisions of the Ease of Doing
Business and Efficient Government Service
Delivery Act of 2018 or R.A. 11032 on Automatic
Approval or Automatic Extension for Pending
Applications or Requests of Agencies Beyond
the Prescribed Processing Time and for the
Submission of Zero Backlog Report

6 Zero Backlog Report (ZBP)
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ANNEX B: Reiteration on the Requirements of the Harmonized Client Satisfaction
Measurement Report

Pursuant to Section 3(b), Rule IV of the Implementing Rules and Regulations of Republic Act
(R.A.) No. 11032, or the Ease of Doing Business and Efficient Government Service Delivery
Act of 2018, all agencies shall embed feedback mechanisms and client satisfaction
measurement in their process improvement efforts. Agencies shall report to the Authority the

results of the Client Satisfaction Survey for each service based on the guidelines issued by
the Authority.

To promote the adoption of a harmonized and standardized framework in measuring client
satisfaction across all levels of the government, the Anti-Red Tape Authority (ARTA) issued
ARTA Memorandum Circular (M.C.) No. 2022-05, or the Guidelines on the Implementation of
the Harmonized CSM, and its amendment through ARTA M.C. 2023-05.

This Annex shall serve as a reiteration of the requirements agencies must adhere to when
submitting their harmonized CSM Reports covering FY 2024 results.

I.  Reporting the CSM Results and Data Interpretation

To ensure clarity and consistency in reporting the results of the CSM and interpreting the
data, agencies are required to include the following information:

A. Breakdown of Responses and Transactions per Service

Agencies must report the number of clients who participated in the CSM survey versus the
total transactions for each specific service. This reporting format, as outlined in ARTA
Memorandum Circular (M.C.) 2023-05, allows ARTA to verify whether the required sample
size per service has been achieved. Agencies should calculate the sample size using the
prescribed calculator available at: https //ftinyurl com/CSMRsamplesize

Additionally, all external and internal services must be listed in the same manner as
they appear in the Table of Contents of the agency's Citizen's Charter.

Table 1. Sample Distribution of Responses and Transactions by Service

External Service 1 {replace with service name as stated in the Cilizen's Chanter) 258 431

External Service 2 204 512

Extemal Service 3 56 78

Exlemnai Sefvice 4 3 16

External Service 5 21 33

Exlemal Senice & 32 32

Erxlemal Service 7 167 483

| External Senvice 8 24 24

Exlernal Service 8 271 849

E-lernal Service 10 19 40

External Service Total 1063 2053

Internal Service 1 (replace with service name as stated in the Citizen's Charter 38 73

Intemal Service 2 15 21

Internal Service 3 446 2436

Internal Service 4 43 80

Internal Service 5 68 95

Intetnal Service & 26 37

Intetnal Serace 7 33 51

internai Service 8 9 17

Internai Senace & 13 20

Internal Service 10 19 29

Internal Service Tolal 710 2859

OVERALL TOTAL 1773 4912
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B. Results of the Citizen's Charter Questions

Agencies should present the results of the Citizen's Charter (CC) questions, as specified
below, along with an overview of the responses to CC-related questions. To compute
awareness, visibility, and helpfulness scores, agencies should follow the formula provided in
the computation section below.

Table 2. Sample Tabulation of Responses and Percentages for Each Citizen's Charter-
Related Question

Citizen's Charter Answers Responses Percentage
CC1. Which of the following describes your awareness of the CC?
1 | know what a CC is and | saw this office’s CC 283 10%
2 | know what a CC is but | did not see this office’'s CC. 521 19%
3 Ilearned of the CC only when | saw this office’s CC. 304 11%
4 1 do not know what a CC is and | did not see this office’s CC 1708 60%
CC2. If aware of CC. would you say that the CC of this office was.. 7
1 Easy to see 330 30%
2 Somewhat easy to see 257 23%
3 Difficult to see 141 13%
4 Not visible at all 380 34%
CC3. If aware of CC. how much did the CC help you in your transaction?
1 Helped very much 489 44%
2 Somewhat helped 367 33%
3 Did not help 252 23%

Figure 1. Guide Computation for the CC-Related Questions

' : " A AN
(]
.\ \/ *  CC Awareness
> e | ,  CCVisibility

Q = _» CCHelpfulness

To compute for the results of the CC-related questions:
e CC awareness score: The sum of the results of CC 1.1 to CC 1.3 questions.
e CC visibility score: The results of CC 2.1 question.
e CC helpfulness score: The results of CC 3.1 question.

These shall be reported in the Overview Section of the CSM Report.
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C. Service Quality Dimension (SQD) Results for Internal and External Services

Agencies are required to report Service Quality Dimension (SQD) results separately for
internal and external services.

Table 3. Sample Tabulation of Service Quality Dimension (SQD) Results for External

Services

External Services

Strong

Agree

Neither

ty
Agree

Agree nor
Disagree

Strongly
Disagree Disagree

Total

N/A Responses Overall

Mree ESPONSEes

Responsiveness 1930 815 58 12 1 0 2816 | 97.48%
Reliability 1700 1052 50 9 5 0 2816 | 97.73%
Access and 1789 938 71 16 2 0 2816 | 96.84%
Facilities

Communication 1447 1296 54 18 1 0 2816 97.41%
Costs 0 0 0 0 0 2816 2816 N/A
Integrity 1927 833 38 15 3 0 2816 | 98.01%
Assurance 1591 1141 65 17 2 0 2816 | 97.02%
Qutcome 1686 1053 59 14 4 0 2816 | 97.27%
Overall 12070 7128 395 101 18 2816 22528 | 97.39%

Table 4. Sample Tabulation of Service Quality Dimension (SQD) Results for Internal

Services

Internal Services/

Strongly

Agree

Heither

Agree

Agree nor
Disagree

Strongly
Disagree Disagree

Total

NA Responses Overall

Responsiveness 1930 815 12 1 0 2816 | 97.48%
Reliability 1700 1052 50 9 5 0 2816 | 97.73%
Access and 1789 938 71 16 2 0 2816 | 96.84%
Facilities

Communication 1447 1296 54 18 1 0 2816 | 97.41%
Costs 0 0 0 0 0 2816 2816 N/A
Integrity 1927 833 36 15 3 0 2816 | 98.01%
Assurance 1591 1141 65 37 2 0 2816 97.02%
Qutcome 1686 1053 59 14 4 0 2816 | 97.27%
Overall 12070 7128 395 101 18 2816 | 22528 | 97.39%

Q 4th & Sth Floor NFA Bldg, NFA Compound, Visayas Ave.,
Brgy. Vasra, Diliman, Quezon City 1128

0 infofarta gov.ph
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Table 5. Sample Tabulation of the Overall Rating for Internal and External Services

External Services Owverall Rating

External Service 1 (replace with service name as stated in the Citizen's Charter} 100%
External Service 2 100%
External Service 3 100%
External Service 4 100%
External Service 5 100%
External Service 6 100%
External Service 7 100%
External Service 8 100%
External Service @ 100%
External Service 10 100%
External Service Total 100%

Internal Service 1 (replace with service name as stated in the Citizen's Charter} 100%
Internal Service 2 100%
Internal Service 3 100%
Internal Service 4 100%
Internal Service 5 100%
Internal Service & 100%
Internal Service 7 100%
Internal Service 8 100%
Internal Service 9 100%
Internal Service 10 100%
Internal Service Total 100%

OVERALL TOTAL 100%

For each service, agencies must also report the overall SQD rating using the standardized
formula provided below. Ensure that all computations for the rating shall use the prescribed
formula.

Figure 2. Formula for the SQD Results

OstidilSooie & Number of ‘Strongly Agree’ answers + Number of 'Agree’ answers % 100

Total Number of Respondents - Number of 'N/A' answers

D. Continuous Agency Improvement Plan for the Following Year

Based on the CSM results, agencies should create a Continuous Agency Improvement Plan
to enhance service delivery. This will guide agencies in meeting client needs more
effectively.

The plan should outline:
» Specific areas for improvement.
« Elements to sustain based on client feedback.

E. Copy of the CSM Tool Used

Agencies should include a copy of the CSM tool used during FY 2024 in their report. To
enhance transparency, sample filled-out CSM tools may also be included, enabling ARTA to
verify the implementation of the harmonized CSM framework.
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Il. Submission of CSM Reports

A. Submission Deadlines

1. Government-Owned or -Controlled Corporations (GOCCs) under the purview of the
Governance Commission for GOCCs (GCG) must submit their CSM Reports by 15
April 2025; and

12

All other agencies must submit their CSM Reports by 30 April 2025. For agencies with
unified submission, a list of the covered Regional/Branch/Field/Satellite/Campus
should be provided.

B. Certification of Accuracy and Compliance

The Head of Agency or the Chairperson of the Committee on Anti-Red Tape (CART) must
certify the accuracy of the CSM results and compliance of the CSM report with the Guidelines
issued by ARTA. Section 8 of Republic Act No. 11032, or the Ease of Doing Business and
Efficient Government Service Delivery Act of 2018, states that the head of the office or agency
shall be primarily responsible for the implementation of this Act and shall be held accountable
to the public in rendering fast, efficient, convenient, and reliable service.

The certification of the CSM report may be provided in either of the following ways:

¢ Through a transmittal letter endorsing the CSM report; or
* By affixing a signature on the last page of the report.

C. Format and Supplementary Documents

1. CSM Reports must be submitted in text-searchable PDF format. Refrain from printing
and rescanning signed reports; and

2. Upload the required supplementary documents alongside the CSM Report in the
designated submission portal. These documents are:

s Copy of the CSM tool used; and

» Services covered by the CSM and CSM Resuits per office (if unified submission).
The templates can be accessed through this link:
https:/Ainyurl. com/CSMServices.

It should be noted that the submission of the Citizen's Charter and its Certificate of
Compliance in the form is not considered as official compliance. The uploaded document
will only be used as reference in the evaluation.

D. Mode of Submission

CSM Reports must be submitted through the new Unified Submission Form;
bit.ly/ARTACompliances. Submissions via physical delivery or email will not be accepted

as official.
Page 12 of 12
@ 4th & 5th Floor NFA Bldg, NFA Compound, Visayas Ave, ) infogzartagovph s WWWarta.govph ﬁ@ ° Anti-Red Tape Autharity \ 1-2782 (ARTA)
Brgy. Vasra, Diliman, Quezon City 1128 odg@barta govph . 8888 (Citlzens’ Complaint Center)

complaints@arta.govph



Republika t;g Pilipinas
Bepartment of Education

OFFICE OF THE UNDERSECRETARY
HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

MEMORANDUM
DM-OUHROD-2024-0268

TO : Undersecretaries
Assistant Secretaries
Bureau and Service Directors
Regional Directors
Schools Division Superintendents
All others concerned

FROM i WILFREDOL}. CABRAL

Regional Director

Officer-in-Charge, Office of the Undersecretary
Human Resource and Organizational Development
Vice Chairperson, DepEd Committee on Anti-Red Tape

SUBJECT : COMPOSITION OF THE DEPED COMMITTEE ON ANTI-RED
TAPE (CART)
DATE : 19 February 2024

In compliance with Republic Act (RA) No. 11032 or the Ease of Doing Business and
Efficient Government Service Delivery Act of 2018 and Memorandum Circular No.
2023-08 titled Amendment on Certain Provisions of Anti-Red Tape Authority (ARTA)
Memorandum Circular (MC) No. 2020-07 dated 30 September 2020, Pertaining to the
Guidelines on the Designation of a Committee on Anti-Red Tape (CART), this Order is
being issued to reiterate the Composition of the DepEd Committee on Anti-Red
Tape or the DepEd CART, as previously issued under OO-OSEC-2022-108:

Chairperson: Secretary of Education
(or her designated representative)
Vice Execom in-charge of Human Resource and
Chairperson: Organizational Development
Members: 1. Execom in-charge of Operations and one (1)
technical staff
2. Execom in-charge of Administration and one (1)
technical staff

Room 102, Rizal Building, DepEd Complex, Meralco Ave., Pasig City 1600
DQ?] Telephone Nos.: (+632) 86337206, (+632) 86318494, (+632) 86366549 Doc. Ref. Code| DM-OUHROD | Rev | 00
MATATAG Email Address: usec.hrod@deped.gov.ph | Website: www.deped.gov.ph Effectivity 03.23.23 Page |10f3

BACONG PILIPINAS




3. Member-units as represented by a Director, one
Chief, and at least one technical staff:
¢ Administrative Service (AS)
¢ Information and Communication Technology
Service (ICTS)
e Legal Service (LS)
e Planning Service (PS)
e Public Affairs Service (PAS)
4. From each CO unit — two (2) representatives each

Field offices and schools are likewise reminded to have a DepEd Sub-CART in place,
composed of the following:

. Schools Division
Regional Office Office School
Chairperson | Regional Director | Schools Division School Head
Superintendent
Members* At least one At least one At least one (1)
representative representative each:
each: each: e Teacher-
e Administrative | ¢ Administrative designate
Division Service ¢ Non-teaching
e ICT Unit e ICT personnel
e Legal Unit e Legal
e Public Affairs e Schools
Unit Governance
and Operations
Division

*Personnel from other functional units may also be invited as Members of the CART, e.g. Regional and Division
Public Assistance Coordinators (RPAC/DPAC).

The CART emphasizes the role of government agencies and the accountability of
agency heads to reduce bureaucratic red tape and corruption. Based on the Law, the
CART shall be responsible for the implementation of RA 11032, especially the
following:

e Reengineering of Systems and Procedures
- Streamlining and digitization
- Whole-of-Government Approach
- Regulatory Management System and Regulatory Impact Assessment
e Registration of new regulations and issuances
Citizen’s Charter
Zero Contact Policy
Adoption of working schedules to serve clients
Identification Card
Public Assistance and Complaints Desk
Client feedback mechanism and satisfaction measurement
Knowledge transfer of ARTA-related trainings
Dissemination of ARTA information, education, and communication materials
for public consumption

Room 102, Rizal Building, DepEd Complex, Meralco Ave., Pasig City 1600
Telephone Nos.: (+632) 86337206, (+632) 86318494, (+632) 86366549
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The functions, duties, and responsibilities of the DepEd CART are stated in detail in
ARTA MC 2023-08, which can be accessed from https://arta.gov.ph/wp-
content/uploads/2023/12/MC-2023-08.pdf.

Additionally, the responsibilities of DepEd CART within the Department are the

following:

a. coordinate with the ARTA and other stakeholders for RA 11032-related
updates and concerns;

b. lead and allocate funding for RA 11032-related programs, projects, and
activities (PPAs);

c. enlist awareness and support on RA 11032 through information
dissemination; and

d. provide technical assistance on RA 11032-related matters.

The DepEd CART shall be supported by a Secretariat, lodged at the Bureau of Human
Resource and Organizational Development-Organization Effectiveness Division
(BHROD-OED), which shall:

a.
b.

C.

For

provide administrative assistance to the DepEd CART, as needed;

manage the communication channels and database of RA 11032 documents;
and

monitor the status of compliance with RA 11032 requirements.

more information, contact the DepEd CART Secretariat at

citizenscharter@deped.gov.ph or (02) 8633-5375.

Copy furnished:

OFFICE OF THE SECRETARY
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